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TULISAN 12
 

PENYANGKALAN DAN ADUAN
Refutation and Complaint

 

When we refute someone's opinion, we present ideas counter to that opinion with the

aim of proving it wrong. We then support our own views or opinions with a set of

examples or facts. Refer to Section 7 for more detail on the writing of opinion. 

 

The writing of complaints is a related exercise. We look at a particular service, product

or type of behaviour and attempt to show why it is unacceptable. We do this by

showing the negative consequences produced which the person or company may or

may not be aware of. 
 

 

ISTILAH 

 

Bahagian 1: Penyangkalan Bagian 1: Penyangkalan 

benar

true, correct 

benar

true, correct 

tidak benar

incorrect, false, untrue

tidak benar

incorrect, false, untrue

___ adalah perkara / hal yang tidak

benar. 

___is a falsity / is a matter which is

incorrect.

___ adalah sesuatu / hal yang tidak

benar. 

___is a falsity / is a matter which is

incorrect.

Walau pun sebahagiannya adalah benar,

akan tetapi ___ 

Although some of it is true, nevertheless

___ 

Walau pun sebagiannya adalah benar,

akan tetapi ___ 

Although some of it is true, nevertheless

___ 

 

salah 

wrong, incorrect 

salah 

wrong, incorrect 
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